
OUTLINE OF NRoSO DISCIPLINARY CODE 

To be read in conjunction with NRoSO Disciplinary Code 

 

1. Complaint received 
2. NRoSO Membership Manager 

Leads preliminary assessment 

Send acknowledgement 

5 working days 

3. Is there a case? 

4. PS Chairman 
Notify complainant who 

has right of appeal 

NO YES 

Appeal by complainant 
Is there a case? 

Notify complainant that no 

further action will be taken 

NO YES 

5. Form Independent 

Disciplinary Panel 

Panel secretary 

may seek 

information from 

member, 

complainant & 

third parties 

Panel reviews case 

All documentation 

sent to DP 

Is there a case? 
NO 

YES 

6. Disciplinary Hearing 

7. Decision 

8. Final Decision 

Member notified 

Member has 28 days to respond 

Member notified 

Complainant notified, Member notified, 

BASIS Board and Exec informed. 

Complaint & outcome recorded on 

NRoSO register for a specific period 

Member has 10 days to respond 


